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MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES ANDPENSIONS
| (Department of Personnel and Training)
RESOLUTION
New Delhi, the 21st April, 2004
No. 371/12/2002-AVD-I1.—Whereas While hedring Writ Petition (C) No. 539/2003 ICgaraing the muwac, -

Shri Satyendra Dubey, the Supreme Court desired that pending enactment of a suitable legislation, suitable machinery
should be put in place for acting on complaints from “whistie-blowers”.

And wh_éreas the “The Public

nterest Disclosurc fmd P}otccﬁon of Informers’ Bﬂi, 2002, drafted by the Law
Commission is under examination, '

Now, therefore, the Central Government hereby resolves as under -

1. The Central Vigilance Conimission (CVC) is hereby authorized, as the Designated Agency,

2. Thedesignateed agency may, if it deems fit call for further information or particulars from the persons making the
disclosure. If the, complaint is anonymous, the designated agency shall not take any action in the matter.

3. Notwithstanding anything contained in the Official Secrets Act, 1923, anv pﬁblié servant other than those referred
0 clauses (a) to (d) of Article 33 of the Constitution or any other person including any non-governmental
organisation, may make a written disclaosure to the designated agency. '

4. Ifthe complaint is accompanied by particulars of the person makmg the complaint, the desighated agency shall
take the following steps : - : .

() The designated i;gency will ascertain from the complainant whether he was the person who made the

oo loaland o a
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() Theidentity of the complainant will not be revealed unless the complainant himself has made the details
of the complaint either public or disclosed his identity to any other office or authority.

(i) After concealing the identity of thc complainant, the designated agency shall make, in the first instance,
discreet inquiries to ascertain if there is any basis of proceeding further with the complaiul. For this
. purpose, the designated agency shall devise an appropriate machinery. ‘

(iv) Either as a reslut of the discreet inquiry, or on the basis of the complaint itself without any inquiry, if the

designated agency is of the opinion that the matter requires to be investigated further, the designated
agency shall officially seek comments/or explanation from the Head of the Department of the concerned

. organisation or office. While doing so, the designated agency shall not disclose the identity of the
informant and also shall request the concerned Head of the organisation to keep the 1dentity of the
informant sccret, if for any reason, the concerned Head comes to know the 1dentity.

(v) After obtaining the response of the concerned organisation, if the designated agency is of the opinion
that the-investigations reveal either mis-use of office or substantiate allegations of corruption, the

designated agency shall recommend appropriate action to the concerned Government Department or
~ Organization. These shall, inter alia, include following :

(@ Appropriate Pproceedings to be initiated against the concerned Government servant.

(b) Appropriate administrative steps for redressing the loss caused to the Government as a resull of
the corrupt act or mis-use of office, as the case may be.

(©) Recommend to the appropriate authority/agency initiation of criminal proceedings in suitable
cases, if warranted by the facts and circumstances of the case.

(@) Recommend taking of corrective measures to prevent recurrence of such events in fiture,
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10.

1

12.

For the purpose of making discreet inquiry or obtaining information from the concerned organisation, the desig- -

nated agency shall be authorized to call upon the CBI or the police authorities, as considered necessary, to render
all assistance to complete the investigation pursuant to the complaint received.

If any person is aggrieved by any action on the ground that he is being victimized due to the fact that he had filed
a complaint or disclosure, he may file an application before the designated agency seeking redress in the matter,
who shall take such action, as deemed fit: The'designated agency may give suitable directions to the concerned
public servant or the public authority as the case may be.

Either on the application of the complainant, or on the basis of the information gathered, if the designated agency
is of the opinion that either the complainant or the witnesses need protection, the designated agency shall issue
appropriate directions to the concerned Government authorities.

The machinery evolved herein shall be in addition to the existing mechanisms in place. However, secrecy of
identity shall be observed, only if the complaint is received under this machinery. ’

In case the designated agency finds the complaint to be motivated or vexatious, the designated agency shall be at
liberty to take appropriate steps. '

The designated agency shall not entertain or inquire into any disclosure :

(a) inrespect of which a formal and public inquiry has been ordered under the Public Servants Inquiries Act,
1850; or a2 '

(b) inrespect of a matter which has been referred for inquiry under the Commissions of Inquiry Act, 1952.

In the event of the identity of the informant being disclosed in spite of the desigfxated agency'’s directions to the
contrary, the designated agency is authorized to initiate appropriate action as.per extant regulations against the
person or agency making such disclosure.

The machinery created herein shall operate till Parliament passes a law on the sebject.

Printed by the Manager, Govt. of India Press, Ring Road, Mayapuri, New Delhi-110064
and Published by the Controller of Publications, Delhi-110054.
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MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES AND PENSIONS
(Department of Personnel and Training)
CORRIGENDUM
New Delhi, the 29th April, 2004

N0, 37112/2002-AVD.ITL.—In partial modification of the Government of India’s Resolution No. 89, published in the

CGarettc of India Part T Section 1, Extraordinary dated 2 1st April, 2004, the following modifications are made in the opening
para and para- 2 of the said Resolution -

(1) The opening para of the Resolution is substituted us :

“Whereas while hcaring Writ Petition (C) No. 539/2003 regarding the murder of Shri Satycndra Dubey, the question
of a suitable machinery for acting on complaints from ‘whistle-blowers’ arose ”

() lo para 2 the word “designateed” is substituted as “designated”.
Smt. MANJULIKA GAUTAM, Addl Secy.

1396 GG1/2004

Printed by the Manager, Govt. of India Press, Ring Road, Mayapuri, New Dethi-110064
and Published by the Controller of Publications, Delhi-110854.
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~ MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES

AND PENSIONS

(Department of Personnel and Training)

RESOLUTION
New Delhi, the 14th August,/2013.

No0.371/4/2013-AVD-III - In this Ministry’s
Resolution N0.371/12/2002-AVD-I1! dated 2 i st April, 2004,
published in the Gazette of India. Extraordinary, Part 1,
Section 1, authorising the Central Vigilance Commission
{CVC) as the Designated Agency for handling of
complaints under the Public Interest Disclosure and
Protection of Informers. the following amendments are

disclosure on any allegation of corruption or
misuse of office by any employee of that
Ministry or Department or of any corporation
established by or under any Central Act.
Government companies, socisties or local
authorities owned or controlled by the Central
Government and falling under the jurisdiction
of that Ministry or the Department.

1B.  The disclosure or complaint shall
contain as full particulars as possible and shall
be accompanied by supporting documents or
other materials.”

hereby made. namely - (iv) aﬁc?r paragraph 7, the following paragraph shall

- . 7 _ be inserted. namely:-

In the said Resolution.- “7JA. Either on the application of the

() inparagraphs2.3.4.5.6.8.9.10and 11, for the complainant, or on the basis of the information
words “the designated agency” wherever they gathered, if the designated authority is of the
occur, the words “the designated agency or the opinion that either the complainant or the
designated authority” shall respectively be witnesses need protection, the designated
substituted; . authority, shall take up the matter with the

(i) in paragraph 1, the words “The disclosure or Central Vigilance Commission. for issuing
complaint shall contain as full particulars as appropriate directions te the Government
possible and shall be accompanied by authorities concerned.™;

_supporting documents or other material.” shall (v) after paragraph |1, the following paragraph
be dmitted: shall be inserted. namely:-

(i) after paragraph 1. the following paragraphs shall “I1A  The Central Vigilance Commission
be inserted. namely:- (CVC) shall super\'i;c and ‘monitor the
“lA. The Chief Vigilance Officers of the complaints received by the degignated
Ministries or Departments of the Government authority.”. '
of lndxz} are also( agthorlsgd as the demgnated DEEPTI UMASHANK AR Tt Secv
authority to receive written complaint or ’

Printed by the Manager. Governmeni of India Press Ring  Road. Mavapuri. New Delhi-110064

and Pubisied by the Controller of Publications. Delhi-110054



Public Notices

GOl Resolution on Public Interest Disclosure and Protection of Informer

The Government of India has authorized the Central Vigilance Commission (CVC) as
the ‘Designated Agency’ to receive written complaints for disclosure on any allegation of
corruption or misuse of office and recommend appropriate action.

2. The jurisdiction of the Commission in this regard would be restricted to any employee
of the Central Government or of any corporation established by or under any Central Act,
government companies, societies or local authorities owned or controlled by the Central
Government. Personnel employed by the State Governments and activities of the State
Governments or its Corporations etc. will not come under the purview of the
Commission.

3. In this regard, the Commission, which will accept such complaints, has the
responsibility of keeping the identity of the complainant secret. Hence, it is informed to the
general public that any complaint, which is to be made under this resolution should
comply with the following aspects.

1) The complaint should be in a closed / secured envelope.

i) The envelope should be addressed to Secretary, Central Vigilance Commission
and should be superscribed “Complaint under The Public Interest
Disclosure”. If the envelope is not superscribed and closed, it will not be possible
for the Commission to protect the complainant under the above resolution and the
complaint will be dealt with as per the normal complaint policy of the
Commission. The complainant should give his/her name and address in the
beginning or end of complaint or in an attached letter.

1it) Commission will not entertain anonymous/pseudonymous complaints.

1v) The text of the complaint should be carefully drafted so as not to give any details
or clue as to his/her identity. However, the details of the complaint should be
specific and verifiable.

V) In order to protect identity of the person, the Commission will not issue any
acknowledgement and the whistle-blowers are advised not to enter into any
further correspondence with the Commission in their own interest. The
Commission assures that, subject to the facts of the case being verifiable, it will
take the necessary action, as provided under the Government of India Resolution
mentioned above. If any further clarification is required, the Commission will get
in touch with the complainant.

4. The Commission can also take action against complainants making
motivated/vexatious complaints under this Resolution.

5. A copy of detailed notification is available on the web-site of the Commission
http://www.cve.nic.in.

Issued in Public Interest by the Central Vigilance Commission, INA, Satarkta
Bhawan, New Delhi.

Sd/-
Secretary
Central Vigilance Commission



Important Features of the “Whistle-Blowers” Resolution

e The CVC shall, as the Designated Agency, receive written complaints or
disclosure on any allegation of corruption or of mis-use of office by any employee of
the Central Government or of any corporation established under any Central Act,
government companies, societies or local authorities owned or controlled by the
Central Government.

e The designated agency will ascertain the identity of the complainant; if the
complainant is anonymous, it shall not take any action in the matter. ¢ The identity of
the complainant will not be revealed unless the complainant himself has made either
the details of the complaint public or disclosed his identity to any other office or
authority.

o While calling for further report/investigation, the Commission shall not disclose the
identity of the informant and also shall request the concerned head of the
organisation to keep the identity of the informant a secret, if for any reason the head
comes to know the identity.

¢ The Commission shall be authorised to call upon the CBI or the police authorities,
as considered necessary, to render all assistance to complete the investigation
pursuant to the complaint received.

¢ If any person is aggrieved by any action on the ground that he is being victimised
due to the fact that he had filed a complaint or disclosure, he may file an application
before the Commission seeking redress in the matter, wherein the Commission may
give suitable directions to the concerned person or the authority.

¢ If the Commission is of the opinion that either the complainant or the witnesses
need protection, it shall issue appropriate directions to the concerned government
authorities.

¢ |In case the Commission finds the complaint to be motivated or vexatious, it shall
be at liberty to take appropriate steps.

e The Commission shall not entertain or inquire into any disclosure in respect of
which a formal and public inquiry has been ordered under the Public Servants
Inquiries Act, 1850, or a matter that has been referred for inquiry under the
Commissions of Inquiry Act, 1952.

¢ In the event of the identity of the informant being disclosed in spite of the
Commission’s directions to the contrary, it is authorised to initiate appropriate action
as per extant regulations against the person or agency making such disclosure.



No0.004/VGL/26
Government of India
Central Vigilance Commission
Satarkta Bhawan, Block ‘A’,
GPO Complex, INA,
New Delhi- 110 023
Dated the 17" May, 2004

Office Order No. 33/5/2004

Subject:- Govt. of India Resolution on Public Interest Disclosures &
Protection of Informer.

The Government of India has authorised the Central Vigilance
Commission (CVC) as the ‘Designated Agency’ to receive written complaints for
disclosure on any allegation of corruption or misuse of office and recommend
appropriate action.

2. A copy of the Public Notice issued by the Central Vigilance
Commission with respect to the above mentioned Resolution is enclosed. All CVOs
are further required to take the following actions with respect to the complaints
forwarded by the Commission under this Resolution:

0] All the relevant papers/documents with respect to the matter raised in
the complaint should be obtained by the CVO and investigation into the
complaint should be commenced immediately. The investigation report
should be submitted to the Commission within two weeks.

(i) The CVO is to ensure that no punitive action is taken by any concerned
Administrative authority against any person on perceived reasons/
suspicion of being “whistle blower.”

(i)  Subsequent to the receipt of Commission’s directions to undertake any
disciplinary action based on such complaints, the CVO has to follow up
and confirm compliance of further action by the DA and keep the
Commission informed of delay, if any.

(iv)  Contents of this order may be brought to the notice of Secy./CEO/
CMD.

All CVOs may note the above directions for compliance.
Sd/-
(Sujit Banerjee)
Secretary

To

All Chief Vigilance Officers



Central Vigilance Commission

Press Release:

The Government of India has authorized the Central Vigilance Commission (CVC) as the ‘ Designated
Agency’ to receive written complaints for disclosure on any allegation of corruption or misuse of office and
recommend appropriate action.

2. The jurisdiction of the Commission in this regard would be restricted to any employee of the Central
Government or of any corporation established by or under any Central Act, government companies, societies or
local authorities owned or controlled by the Central Government. Personnel employed by the State
Governments and activities of the State Governments or its Corporations etc. will not come under the
purview of the Commission.

3. In this regard, the Commission, which will accept such complaints, has the responsibility of keeping
the identity of the complainant secret. Hence, it is informed to the general public that any complaint, which
is to be made under this resolution should comply with the following aspects.

i) The complaint should bein a closed / secured envel ope.

i) The envelope should be addressed to Secretary, Central Vigilance Commission and should be
superscribed “ Complaint under The Public Interest Disclosure”. If the envelope is not superscribed
and closed, it will not be possible for the Commission to protect the complainant under the above
resolution and the complaint will be dealt with as per the normal complaint policy of the
Commission. The complainant should give his’her name and address in the beginning or end of
complaint or in an attached letter.

iii) Commission will not entertain anonymous/pseudonymous complaints.

iv) The text of the complaint should be carefully drafted so as not to give any details or clue as to
his/her identity. However, the details of the complaint should be specific and verifiable.

V) In order to protect identity of the person, the Commission will not issue any acknowledgement and

the whistle-blowers are advised not to enter into any further correspondence with the Commission
in their own interest. The Commission assures that, subject to the facts of the case being verifiable,
it will take the necessary action, as provided under the Government of India Resolution mentioned
above. If any further clarification is required, the Commission will get in touch with the
complainant.

4. The Commission can also take action against complainants making motivated/vexatious complaints
under this Resolution.

5. A copy of detailed notification is available on the web-site of the Commission http://www.cvc.nic.in.
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’ CENTRAL VIGILANCE COMMISSION .
EPABX &(B-T, AE.04.0., 93 Reeil-110023
24651001 - 07 Satarkta Bhawan, G.P.O. Complex,
A Block A, INA. New Delhi 110023
% /Fax : 24616286 004/VGL/26

Sub: Gol Resolution on the Public Interest Disclosure & Protection of Informers
(PIDPI)- Guidelines thereon.

The Government of India has authorized the Central Vigilance Commission
(CVC) as the Designated Agency to receive written complaints for disclosure on any
allegation of corruption or misuse of office and recommend appropriate action under the
Public Interest Disclosure & Protection of Informers (PIDPI) Resolution, 2004.
Accordingly, Commission had also vide circular No.33/5/2004 dated 17/05/2004 issued
guidelines and public notice on the procedure to be followed for filing whistle blower
complaints under PIDPI Resolution for protecting identity of complainants/informers.

2. The Commission has noticed over the years that many complainants claiming
to be ‘Whistle Blowers’ do not conform to the procedures prescribed by the Commission
while filing the complaints to the Commission under PIDPI Resolution. The Commission
would therefore emphasize the need for creating greater awareness among the public
including employees of every Organization/Deptt. for lodging whistle blower complaints.
The Commission would again suggest to all CVOs of
Ministries/Departments/PSUs/Banks/ Insurance Companies/Local Authorities/Societies
etc., to give wide publicity to PIDPI Resolution and the guidelines issued by the
Commission through their website, especially intranet of the Organization, Internal
Journals, publications and also organize seminars/sensitizations etc. to inculcate greater
awareness so as to encourage the public especially insiders to come forward and
lodge/report information of corrupt practices or misuse of office in the respective
Organizations/Departments to the Central Vigilance Commission.

y . , ——

(J Vinod Kumar)
Officer on Special Duty

To

All CVOs of Ministries/Departments/Public Sector Undertakings/Public Sector Banks/Insurance
Companies/Local Authorities/Societies.



No. 371/4/2013-AVD-III
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training

North Block New Delhi
Dated the 3™ September, 2013

OFFICE MEMORANDUM

Subject: Amendment of Government of India’s Resolution No. 89 published in
the Gazette of India Part I Section 1, Extraordinary dated 21 April,
2004(read with corrigendum dated 29™ April, 2004) commonly known

as the Public Interest Disclosure and Protection of Informers (PIDPI)
Resolution-regarding

In continuation of this Department’s OM of even No. dated 14™ August,

2013, the undersigned is directed to enclose herewith a copy of printed version of

Extraordinary Gazette Notification on the above subject for information and
necessary action.

Encl: As above. S
(M.M. Maurya)
Under Secretary to the Government of India

, Tel. No. 23094541
To,

All the Ministries/ Departments of the Government of India.

- Copy to:

1. PMO, South Block, New Delhi.

2. The Secretary, Central Vigilance Commission, Satarkata Bhavan, New
Delhi.

3. The Cabinet Secretariat, New Delhi, w.r.t. their I.D. No. 28/CM/2013(1)
dated 8™ August, 2013 -

4. PS to Hon’ble MOS(PP), PPS to Secretary(P)/EO&AS/AS(S&V), DOPT.
5. The CVO, Department of Personnel and Training, New Delhi.
6. Order Bundle/Guard file.




No. 371/4/2013-AVD-III
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training
North Block New Delhi
Dated the 16™ June, 2014

OFFICE MEMORANDUM

Subject: Amendment of Government of India’s Resolution No. 89 published in the
Gazette of India Part I Section 1, Extraordinary dated 21" April, 2004(read with
corrigendum dated 29™ April, 2004) commonly known as the Public Interest
Disclosure and Protection of Informers (PIDPI) Resolution-regarding

In continuation of this Department’s OM of even No. dated 3™ September, 2013
on the above subject, the undersigned is directed to enclose herewith a copy of
Procedure for handling of complaints under Public Interest Disclosure and
Protection of Informers (PIDPI) Resolution to be followed by the Chief Vigilance
Officers of the Ministries/Departments of the Government of India who have been
authorized as the Designated Authority to receive written complaint or disclosure on any
allegation of corruption or misuse of office by or under any Central Act, Government
companies, societies or local authorities owned or controlled by the Central Government
and falling under the jurisdiction of that Ministry or the Department.

2. The CVOs in the Ministries or Department, either on the application of the
complainant or on the basis of the information gathered, is of the opinion that either the
complainant or the witnesses need protection, they shall take up the matter with the
Central Vigilance Commission(CVC), of issuing appropriate directions to the authorities
concerned.

3. It is requested to give wide publicity to the Procedure for handling of complaints
under PIDPI Resolution by placing it along with the name and designation of the
designated authorities on the website of Ministries as well as of the organizations under
the Ministries. A copy of the PIDPI Resolution No. 89 dated 21% April, 2004 and
Amendment Resolution No. 190 dated 29.8.2013 is also enclosed

Encl: As above. b
(M.M. Maurya)
Under Secretary to the Government of India
Tel. No. 23094541
To,
CVOs in the Ministries/Departments of the Government of India.
(By name as per enclosed list)
..... 2/-



Copy for information to:

1.
2.
3.

NS » s

All the Ministries/ Departments of the Government of India.

The Cabinet Secretariat, New Delhi.

The Secretary, Central Vigilance Commission, Satarkata Bhavan, New Delhi. It is
requested that the content of this OM may be uploaded on the website of the
Commission and wide publicity may be given. The CVOs of the
Ministries/Departments may also be addressed by the Commission.

PS to Hon’ble MOS(PP), PPS to Secretary(P)/EO&AS/AS(S&V), DOPT.

The CVO, Department of Personnel and Training, New Delhi.

NIC, DoP&T for uploading on DoP&T website.

Order folder/Guard file.



Procedure for handling of complaints under the Public Interest Disclosure
and Protection of Informers (PIDPI) Resolution dated 21.4.2004 to be
followed by the designation authority (CVOs or Ministries/Departments).

1. The ‘Designated Authority’ shall authorize an officer not below the level
of Section Officer (SO) for receiving complaints under the PIDPI
Resolution.

2. All envelopes super-scribed with ‘Complaint under The Public Interest

Disclosure’ will be opened by the SO/In-charge, so authorized, in
presence of the ‘Designated Authority’.

3. The identity of the complainant would be confirmed by the SO/In-charge
by writing a letter to him/her. Sample of the letter is at Annexure-1.

4. After the identity is confirmed, both, ‘Designated Authority’ and the
SO/In-charge, will ensure that the identity of the complainant is removed
from the body of the complaint and the dummy complaint given a
number along with central registry diary number with which the original
complaint can be traced back.

5. The original complaint would be kept in a safe/almirah. The custody of
the almirah will remain with the concerned Section Officer and at no time
that complaint can be accessed without proper authority from the
‘Designated Authority’.

6. The dummy complaint so made would be submitted to the ‘Designated
Authority’ who would take the decision whether the matter requires to be
looked into further and report is to be called in the matter from any
quarters. (Separate files may be open for each complaint)

7. While considering the complaints the ‘Designated Authority’ would take
no action on complaints relating to administrative matters like
recruitment, promotion transfers and other related issues. However, in
case of serious complaints of irregularity in these matters, the same could
be brought to the notice of the Secretary/Head of the organization for
taking appropriate action.

8. In such cases where a decision has been taken to call for a report, a
maximum time limit of 2 weeks may be given. In case no reply is
received within two weeks, a reminder should be sent at the level of the
“Designated Authority”. If no reply is still received, the second reminder




after 2 weeks should be sent at the level of the Secretary. If no reply is
still received, the “Designated Authority’ may call for an explanation and
recommend administrative action for deliberate delay.

On receipt of the report, the concerned SO/In-charge will put up the
matter to the ‘Designated Authority” who shall investigated into the
complaint and prepare an investigation report within two weeks.

10.

The “Designated Authority” would submit the investigation report
alongwith his recommendation to the Central Vigilance Commission for
further direction.

11.

Meanwhile, the “Designated Authority” shall ensure that no punitive
action is taken by any concerned Administrative authority against any
person on perceived reasons/suspicion of being “whistle blower”.

12.

Subsequent to the receipt of Commission’s directions to undertake any
disciplinary action based on such complaints, the CVO has to follow up
and confirm compliance of further action by the DA and keep the
Commission informed of delay, if any.

13.

The Section Officer/In-charge should maintain a separate list for the
complaints received under the ‘PIDPI Resolution’ and enter the
information in the computer system and monitor their progress
periodically and put up the same to the ‘Designated Authority every 2
weeks.

14.

Wherever the complainant has alleged victimization/harassment the
‘Designated Authority’ should ensure that if the identity of the
complainant somehow becomes known he/she should not be harassed/
victimized by way of frequent transfers etc.

15.

In case a complainant seeks protection and reports that his life is in
danger, the ‘Designated Authority’ would examine the same and send his
recommendation to the CVC to take up the matter with the Nodal
Officers of respective States/UTs appointed by the Ministry of Home
Affairs/State Governments for the purpose of providing security cover to
the whistle blowers.




ANNEXURE-I

CONFIDENTIAL
Speed post/Registered post
F.No. Conf/ /...
Government of India
Ministry of .........
New Delhi the ........... 2014
To,
Sir,
Please refer to your complaint dated ................ received in this Ministry/Department
(4] s DR under “Public Interest Disclosure & Protection of Informer Resolution
(PIDPI)”.
2. As per policy, a complainant is required to confirm that he/she has actually sent the said

complaint to the Ministry/Department. You are, therefore, requested to confirm within 30 days of
receipt of this letter, that you have sent the above-mentioned complaint.

3. You are also requested to furnish a certificate to the Ministry/Department as per format
enclosed that you have not made similar/identical allegations of corruption/misuse of” office to
any other authorities to qualify as a ‘Whistle Blower’ complainant.
4, The reply may be addressed to the undersigned by name.

Yours faithfully.

Under Secretary
Encl: Certificate.



CERTIFICATE

It is certified that I have not made similar/identical allegation of corruption/misuse of office to
any other authorities to qualify as a Whistle Blower complainant.



Telegraphic Address :
“SATARKTA: New Delhi

E-Mail Address
cenvigil@nic.in

ebiite P AT ST

WWW.cve.nic.in Fasdr HaF, shftal. sidey,
ANCE COMMISSION ™ :
EPABX CENIRAL ViR Se—1, AMEYAY., 75 faeeh—110023
24600200 Satarkta Bhawan, G.P.0. Complex,
Q‘JER?/F 24651186 Block A, INA, New Delhi-110023
ax :

fei® / Datedyg.gg.901g -
Circular No.12/09/18

Subject: Government of India Resolution on Public Interest Disclosure &
Protection of Informers’ - reg.

Please refer to the Commission's Office Order No. 4/2/09 dated 27t February
2009 on the above subject wherein the CVOs of the Ministries /Departments/
Organizations were required to submit their investigation report on complaints/
disclosures forwarded by the Commission under PIDPI Resolution within a peried of
one month.

2 Central Vigilance Commission as the Designated Agency has reviewed the
time limit regarding submission of investigation reports on PIDPI complaints and
taking in view the inputs received from various quarters, has now decided to extend
the time limit for submission of reports. Henceforth, CVQOs of all organizations
would submit their reports within a period of 12 weeks from the receipt of reference
seeking reports on PIDPI complaint/disclosure from the Commission.

3. The Chief Vigilance Officers of the Administrative Ministries /Departments of
the Government of India who have been authorized as the ‘Designated Authority’ to
receive written complaint or disclosure under PIDPI vide DoPT’s amendment
resolution No.190 dated 29.08.2013 may also take note of the revised time limit
period for submission of report by the organizations in  written
complaints/disclosures received by the Designated Authorities concerned in the
Ministry/Departments which is 12 weeks from receipt of reference of PIDP]
complaint/disclosure from the concerned Designated Authority.

4. All CVOs may adhere to the Commission's above revised time limit for strict

compliance. v . \ -

(J.Vinod Kumar)

Director
To

All CVOs of Ministries/Deptts/CPSEs/PSBs/FIs/PSICS/Autonomous Organizations .
NIC to upload on the CVC’s website
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Tbe];:graphic Address :
“SATARKTA: New Delhi

fﬁ%

E-Mail Address ] .
cenvigil@nic.in % Q(é’
X
Webrite f 3 i h '76‘/14m£
WWW.cve.nic.in S - Mdra wradeg
CENTRAL VIGILANCE COMMISSION AT, I, ’
EPABX -7, aEeag., w¢ feeh-110023
24610200 Satarkta Bhawan, G.P.O. Complex,
BHT /Fax - 24651186 Block A, INA, New Delhi-110023
./ NoCONUMISC/I9/02/ 41128 5
Rai® / Dategl!.03:2019
Circular No. 02/03/2619
Subject:- Applicability of provisions of Public Interest Disclosure and Protection of

fnformers’ (PIDPY) Resolution, 2004 and adoption of Whistle Blower
Mechanism in the Public Sector Banks.

As per Department of Personnel and Training’s Public interese Disclosure and Protection
of Tnformers™ (PIDPN Resolution dated 21.04.2004 the Central v igilance Commission has hees
named “os the Designated A SNy, o receive written complaints or disclosure on any allegation
ol cerruptivie or of misuse of office by uny employee of the Central Govermment or of any
Corpordaiion established by or under any Central Act, Governinery Companies, socicties or loca)
authorities owned or controlled by the Central Government ™

2. Subsequently. vide Department of Personne! and Training’s Resolution dated 14.08.2015.
the Chiel Vigilance Cliicers of the Ministries or Departments of the Government of India were
abo authorised as ihe “Designated Authority” (o roceive written complaint or disclosurs on any
atlegation ol corruption or misuse of office by any emplovee of that Ministry or Department or
Of any covporation established by or under any Central Act, Government coinpanics, societies o
Wil authoritics owned or controlled by the Central Government and lalling under the
Jurisdiction of that Munistry or the Department,

From e provisions of the Public Inieresi Disclosure and Protection of fnfonners’

(PIDEL Reselution daied 21.04.2004 and jis arendment dated 14082613 it 15 clear shas-
(i) the Central Vigilance Commission is the oniy “Designuted Ageney” (o receive

complaints from Whistde Blowers under the provisions of Public [ntercst
Discloswre and Protection of In lormers” (PIDPN Resolution and o supervise and
montor the progiess of hivestization into such complainty.

{ii} The Chief Vigilance Officers of the Ministries _or gepartinents of the
Government of India are declared as tha “Oosignated Auathorily” o rece)ve
complaints against employvees of that Mignistry or Department or oreanizaiion
falling under the jurisdiction of that Ministry o the Departrent.

Comd, 2



(i) The Chief Vigilance Officer or any other authority of any Public Sector Bank has
not been declared as the “Designated Authority” to receive complaints, under the
provisions of Public Interest Disclosure and Protection of Informers’ (PIDPI)
Resolution.

4. However, it has becn observed that Public Sector Banks have, suo-moto, adopted the
Public Interest Disclosure and Protection of Informers’ (PIDPI) Resolution dated 21 04.2004 &
its amendment dated 14.08.2013 and have suo-moto deciared the CVOs of the respective banks as
the “Designated Authority” to receive complaints under the provisions of Public Interest
Disclosure and Protection of Informers’ (PIDPI) Resolution. Such action by the banks is a
violation of the provisions of Public Intercst Disclosure and Protection of Informers’ (PIDPI)
Resolution, which does not envisage direct handling of PIDPI complaints by banks etc.

3. As far as the Whistle Blower Mechanism in Public Sector Banks 15 concerned, it 'is
observed that the banks_are governed by the provisions of Section 177 of the Companies Act,
2013; guidelines dated 17.04.2014 issued by Sccuritics and Exchange Board of India {SEBID)
regacding Clause 49 of Listing Agreement between the listed entity and the Stock Exchange; and
guidelines/directions dated 01.07.2016 issucd by Reserve Bank of India under Section 35 (A) of
Banking Regulation Actefcy ag™thie case may be, which specifically provide for a “Whistle
Blower Mechanism” for the emplovees of the organizations. o report allegations of corruption

or misuse of office by the authorities of that orpanization,

6. From the Acts/guidelines, as quoted above, if is observed that:-

(1) Public Sector Banks etc. need to have an mternal Whistle Blower Mechanism,
through which the Directors and employces of the organizations can report about
the unethical practices/iregularities/fraud etc.

(i) This internal Whistic Blower Mechanism is available only to the employees of the
organization and not to the general public.

(1) Under the provisions of Companies Act and SEBI's guidelines, the Whistle
Blower Complaints are to be made to the Audit Committee, which includes dircct
access 10 the Chatrman of the Audit Committee by the Whistle Blower.

(v} Under the provisions of RBI's directions, the Whistie Blowers Complaints are to
be scrutinized by the Fraud Monitoring Group (FMG) of the bank concerned.

(v} The Chief Vigilance Officers of the organizations concerned is not authorized to
receive complaints directly from the Whistle Blowers (employees of the
orgamizations), as per the provisions contained in the Companies Act. 2013 and
RBI directions dated 01.07.2016 mentioned above.

7 In view of the above, the Commission directs that--
{1} The mauagement of Public Sector Banks should nor quote/menion the provisions

of PIDPI Resolution dated 21.04.2004 and its amendment dated 14.08.2013. {u its
Whistle Blower Policy.

Comd...3...
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(i) The CVO of the respective bank or any other authority of the bank should not be
declared as the Designated Authority to receive complaints under the provisions
of PIDPI Resolution.

(in)  The management of Public Scctor Banks shouid adopt a Whistlc Blower
Mechanism, which must be in accordance with the provisions of Companies
AcVRBI guidelines and SEBI guidelines, as may be applicable to them.

8. Public Sector Banks, who have suc-moto adopted the Department of Personnel and
Training’s Public Interest Disclosure and Protection of Informers’ (PIDPI} Resolution, should,
immediately modify the guidelines issued by them regarding Whistle Blower Mechanism in their
respective organizations accordingly.

9. The Central Vigilance Commission may be intimated about the modified guidelines and a
copy of the same may also be forwarded to it for its perusal.

Q
- "\._.9

(Rajiv Verma)
Officer on Special Duty

To,

) Chairman/MD & CEO of All Public Sector Banks.

(i1) CVOs of All Public Sector Banks

(i) CVO, Department of Financial Services, to ensure that in the Whistle Blower
Policy of the Public "Scctor Bapks, there is no mention of the Department of
Personnel and Training’s Public Interest Disclosure and Protection of Informers’
(PIDPI} Resolution and the banks® Whistle Blower Mechanism should adhere to
the specilic guidelines issued by the agencies concerned.

C.v.ec
.f-‘rzcefvedm
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Department of Financial Services{Banking Division),

(Shri Ravi Mital, Additional Secretary & Chief Vigilance Officer),
Jeevandeep Building,

Parliament Street,

New Delhi- 110001.
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ALLAHABAD BANK, _. / \_
(SH. ARUN KUMAR VERMA, CVO),

2, NETAJI SUBHAS ROAD,

KOLKATA-700001.

ANHRA BANK,

(SH. ARVIND A, CVO),

HEAD OFFICE,

DR. PATTABHI BHAVAN SAIFABAD,
HYDERABAD-500004

BANK OF BARODA,

(SH. K NNAYAK, CVO),

BARODA CORPORATE CENTRE, /
C-26, G-BLOCK, BANDRA KURLA COMPLEX,
BANDRA (EAST), MUMBAI-400051.

BANK OF INDIA,
(SHRI DEVENDRA SHARMA, CVO),
STAR HOUSE, 1°" FLOOR,

C-5, G-BLOCK, BANDRA KURLA COMPILEX, \/
BANDRA (EAST), MUMBAI-400051.

BANK OF MAHARASHTRA,
(SHRILAXMINARAYAN RATH, CVO), /
CENTRAL OFFICE, "I.OKMANGAL®", 1501,
SHIVAJINAGAR,

PUNE-411 005.

Ul .,
CANARA BANK, D Ctedon,
SHRI B UMA SANKAR, CVO), / e, e L TE MAR 701
VIGILANCE WING, Il FLOOR,
HEAD OFFICE. NO. 112, ] C ROAD, A
BANGALORE — 560002.

9-_| C @/\_



CORPORATION BANK, :

(SH. CH PRABHAKARA RAQ, CVO),

P B NO. 88, HEAD OFFICE MANGALADEVI TEMPLE ROAD,
PANDESITWAR, MANGALURU-575001.

CENTRAI. BANK OF INDIA,

(SH. C.V. VENKATESH, CVO),
CENTRAL OFFICE, CHANDER MUKHI
NARIMAN POINT,

MUMBAI-400021

>

DENA BANK,

{(SIL. PARSHURAM PANDA, CVO),
DENA CORPORATE CENTRE,
SECTT. C-10, G-BLOCK, 6TH FLOOR,
BANDRA KURLA COMPLEX,
BANDRA (EAST). MUMBAI-400051.

EXIM BANK OF INDIA,

(SH. USHA RAVI, CVO),

MAKER CHAMBERS 1V,

FLOOR 8, 222, NARIMAN POINT,
MUMBAL-400021.

INDIAN BANK,
(SHRISUDHAKAR R IYER, CVO),
CORPORATE OFFICE,

254-260, AVVAI SHANMUGAM SALAIA,
ROYAPETTAH,
CHENNAI-600014.

INDIAN OVERSEAS BANK,

(SH. K. VENKATACHALAPATHY, CVOQ),
CENTRAL OFFICE, P.0-3765,763

ANNA SALAL

CHENNAI-600 002.



IDBI BANK,

{(SMT. USHA RAVI, CVO),

IDBI TOWER, WTC COMPLEX,
CUFF PARADE,

MUMBAI-400005.

NATIONAL HOUSING BANK,
(SH.M V S NMURTHY, CVO),
INDIA HABITAT CENTRE
CORE-5A, LODHI ROAD,
NEW DELHI-110003.

NATIONAL BANK FOR AGRICULTURE AND RURAL DEVELOPMENT,

(SMT. S SRIMATHY, CVO),

PLOT NO. C-24,G-BLOCK,

PB 8121, BANDRA KURLA COMPIEX,
BANDRA, MUMBALI - 400 051.

ORIENTAL BANK OF COMMERCE,
(SH. ATUL SINHA, CVO),

PLOT NO. 5, INSTITUTIONAL AREA,
SECTOR-32,

GURGAON-122001.

PUNJAB NATIONAL BANK,

(SH. SATISH KUMAR NAGPAL, CVO),
HEAD OFFICE, 7, BIIIKAJT CAMA PLACE,
NEW DELHI-110066.

PUNJAB & SIND BANK.
(SHRI SANJAY JAIN, CVO),

HO VIGILANCE DEPARTMENT,
BANK HOUSE 21, 4™ FLLOOR,
RAJENDRA PLACE,

NEW DELHI-110008.

.').. : \
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STATE BANK OF INDIA,

(SMT. S. SRIMATHY, CVO),

CORPORATE CENTER, STATE BANK BHAVAN,
VIGILANCE DEPARTMENT, 8" FL.OOR,
MADAME CAMA ROAD,

MUMBAI-400021.

SYNDICATE BANK,

(SHRI PRABHAKAR RAO, CVO),
CORPORATE OFFICE, 2™° CROSS,
GANDHINAGAR,
BANGALORE-560009.

VIJAYA BANK,
(SH UMESH KUMAR SINGH, CVO)
41/2, M.G. ROAD,

TRINITY CIRCLE,
BANGLAORE-560001.

3

UNITED BANK OF INDIA,

(SH. ARUN KUMAR VERMA, CVO),
IIEAD OFFICE, 16,

HEMANTA BASU SARANT,
KOLKATA-700001.

UNION BANK OT INDIA,

(SH. M VSN MURTHY, CVQ),
UNION BANK BHAVAN,
239,VIDHAN BHAVAN MARG,
NARIMAN POINT MUMBAI-40002]

UCO BANK,

(SH. PRADEEP KUMAR, CVO),
HO, 10, BTM SARANI,
KOLKATA-700001.



ALLAHABAD BANK,

(SHRI RAINISH KUMAR, CHAIRMAN)
2, NETAJI SUBHAS ROAD,
KOLKATA-700001.

ANDHRA BANK,

(SHRI ] PACKIRISAMY, MD & CVO)
HEAD OFFICE, I
DR. PATTABEHI BHAVAN SAIFABAD,
HYDERABAD-500004

BANK OF BARODA,

(SHRIP. 5. JAYAKUMAR, MD & CEQ)
BARODA CORPORATE CENTRE,

C-26, G-BLOCK, BANDRA KURLA COMPLEX,
BANDRA (EAST), MUMBAI-400051.

BANK OF INDIA,
(SHRI DINA BANDHU MOHAPATRA, MD & CEOQ),
STAR HOUSE,

C-5, G-BLOCK, BANDRA XURLA COMPLEX,
BANDRA (EAST), MUMBAI-400051.

BANK OF MAHARASIHTRA,

(SHRI[ A S RAJEEV, MD & CEQ),
CENTRAL OFFICE, "LOKMANGAL", 1501,
SHIVAJINAGAR,

PUNE-411 005.

CANARA BANK,

(SHRI T. N. MANOHARAN,CHAIRMAN),
VIGILANCE WING, -
HEAD OFFICE, NO. 112, J C ROAD,
BANGALORE - 560002,

C.v.c
Recsivedan ¥,

b
e
11773 .



CORPORATION BANK,

(SHRI P V BHARATHI, MD & CEO),

P.BNO. 88, HEAD OFFICE MANGALADEVI TEMPLE ROAD
PANDESHWAR, MANGALURU:575001:

2

CENTRAL BANK OF INDIA,

(SHRI PALLAV MOHAPATRA, MD & CEO)
CENTRAL OFFICE, CHANDER MUKHI,
NARIMAN POINT,

MUMBAL-400021

DENA BANK,

(SHRIKARNAM SEKAR, MD & CEQ),
DENA CORPORA'TE CENTRE,
SECTT. C-10, G-BLOCK,

BANDRA KURLA COMPLEX,
BANDRA (EAST), MUMBAI-400051.

EXIM BANK OF INDIA,

(MD & CEOQ),

MAKER CHAMBERS 1V,

FLOOR 8, 222, NARIMAN POINT,
MUMBAI-400021.

INDIAN BANK,

(SHRIPADMAJA CHUNDURU, MD & CEQ),
CORPORATE OFFICE,

254-260, AVVAI SHANMUGAM SALAIA,
ROYAPETTAH, -

CHENNAI-600014.

INDIAN OVERSEAS BANK,

(SHRI R. SUBRAMANIAKUMAR, MD & CEQ),
CENTRAL OFFICE, P.0-3765,763

ANNA SALAI

CHENNAI-600 002.

1



IDBI BANK, b
(SHRI RAKESH SHARMA, MD & CEQ),
IDBI TOWER, WTC COMPLEX,

CUFF PARADE,
MUMBAI-400005.

NATIONAL HOUSING BANK,
(MD & CEO),

INDIA HABITAT CENTRE
CORE-5A, LODHI ROAD,
NEW DELHI-110003.

NATIONAL BANK IFOR AGRICULTURE AND RURAL DEVELOPMENT,

(MD & CEQ),

PLOT NO. C-24,G-BLOCK,

PB 8121, BANDRA KURLA COMPLEX,
BANDRA, MUMBAL - 400 051.

ORIENTAL BANK OF COMMERCE,

(SHRI MUKESH KUMAR JAIN, MD & CEOQ)
PLOT NO. 5, INSTITUTIONAL AREA,
SECTOR-32,

GURGAON-122001.

bl

PUNJAB NATIONAL BANK,

{(SHRI SUNIL MEHTA, MD & CEO),

HEAD OFFICE, 7, BHIKAJI CAMA PLACE,
NEW DELHI-110066.

PUNJAB & SIND BANK,

(SHRI S. HARI SHANKER, MD & CEQ),
HO VIGILANCE DEPARTMENT,
BANK HOUSE 21,

RAJENDRA PLACE,

NEW DELHI-110008.

i



STATE BANK OF INDIA,

( SHRI RAINISH KUMAR, CHAIRMAN),
CORPORATE CENTER, STATE BANK BHAVAN, |
VIGILANCE DEPARTMENT,

MADAME CAMA ROAD,

MUMBAI-400021 .

SYNDICATE BANK,

(SHRI MRUTYUNJAY MAHAPATRA, MD & CEOQ),
CORPORATE OFFICE, 2P CROSS,
GANDHINAGAR,

BANGALORE-560009.

VIJAYA BANK,
{SHRIR.A.SANKARA NARAYANAN, MD & CEO),
41/2, M.G. ROAD,

TRINITY CIRCLE,
BANGLAORE-560001.

UNITED BANK OF INDIA,

(SHRI ASHOK KUMAR PRADHAN, MD & CEO),
HEAD OFFICE, 16,

HEMANTA BASU SARANI,

KOLKATA-700001.

UNION BANK OF INDIA,

{SHRI RAJKIRAN RAI G, MD & CEOQ),
UNION BANK BHAVAN,
239,VIDHAN BIIAVAN MARG,
NARIMAN POINT,MUMBAI-400021

UCO BANK,

(SHRI ATUL KUMAR GOEL, MD & CEO),
HO, 10, BTM SARANI,
KOLKATA-700001.




CENTRAL VIGILANCE COMMISSION

PUBLIC NOTICE

Sub: Processing of PIDPI complaints by the Screening Committee of the Commission - Reg.

As per the provisions of “Public Interest Disclosure and Protection of Informers
Resolution” dated 21.04.2004, Government of India has declared the Central Vigilance
Commission as the ‘Designated Agency’ to receive written complaints from Whistle
Blowers for disclosure on any allegations of corruption or misuse of office and
recommend appropriate action.

2. As per the provisions contained in Para 4(ii) of the PIDPI Resolution dated
21.04.2004, the Central Vigilance Commission has the responsibility of maintaining
confidentiality about the identity of the complainant. Para 4(ii) of the PIDPI Resolution
states that “The identity of the complainant will not be revealed unless the complainant
himself has made the details of the complaint either public or disclosed his identity to any
other office or authority”. Thus, it is clear that the complainant has also to ensure that
he should not disclose his identity to any other office or authority.

3. While processing the complaints received under the “Public Interest Disclosure
and Protection of Informers Resolution”, it has been observed that there are certain
categories of complaints where it is not possible to maintain confidentiality about the
identity of the complainants and “No Objection Certificate” is obtained from them before
processing their complaints. On receipt of the No Objection Certificate, the complaints
are processed and placed before the Screening Committee for consideration. Such
complaints are considered as Non Public Interest Disclosure and Protection of
Informers (Non PIDPI) Complaints, but before processing such complaints, the
identity of the complainant is masked, thus taking adequate safeguard in an attempt to
maintain confidentiality about the complainant’s identity. Some categories of complaints,
which one similarly dealt with are as under :-

(1) The complaint has been received in an open condition.
(if) The complaint has been addressed/endorsed to several authorities.
(i) The issues raised in the complaint had earlier been taken up with other authorities.

(iv) The information has been sought / obtained under the provisions of RTI Act, by
the complainant himself.

Cont....2
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(v) The complainant had earlier taken up the issue with this Commission in the form
of an ordinary complaint, under the Commission’s Complaint Handling Policy.

(vi) The complainant makes a complaint through email or seeks status/information
regarding his earlier PIDPI Complaint by sending an email, thus making his
identity public, which is violation of the guidelines issued by the Commission for
making complaints under the provisions of PIDPI Resolution.

(vii) The complaint has been addressed/endorsed to many authorities of the Central
Vigilance Commission, thus, disclosing his identity.

4. Issued in Public Interest by the Central Vigilance Commission, INA, Satarkta
Bhawan, New Delhi.

Dated: 24/04/2019
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:

No. 31-01/2021-PO
Government of India
Minislty of Communications
Department of Posts
(PO Division)

Dak Bhawan, Sansad Marg
New Delhi -110 00
s’»’

Dated: -5 March, 2021
To,

All Heads of Circles

Subject: Issuance of invstructions for non-disclosure of the identity of the
complainant under “Public Interest Disclosure and Protection of Informer”

This is regarding issuance of instructions for non-disclosure of the identity of the
complainant at the time of posting of articles containing material of “Public Interesl
Disclosure and protection of informer” (PIDPI) compliant. :

2. The Centrat Vigilance Commission has requested that the name and address of
the sender should not be insisted on the letters that are marked as “PIDPI” or “Public
Interest Disclosure and Protection of informer” in order to address the issue of non-
disclosure of name & address of the sender/ complainant while posting/ submitting the
PIDPI complaints through posting of article in post office.

3. The competent authority has accepted the recommendation of the CVC and the
following has been decided regarding acceptance of envelopes super scribed as “PIDPJ”
Or "Public Interest Disclosure and Protection of Informer” addressed to the CVC as well
as CVOs.

“‘Any article, addressed to the CVC as well as CVOs, posted with the superscription
“Complaint under The Public Interest Disclosure” or “PIDPI Complaint” on the outside of
the envelope of the article, can be accepted for posting registration and speed post
service, without the name and complete address including mobile number & email address
of the sender.”

Note 1: These instructions will compulsorily be followed in all the post offices viz. CSI Post
Offices & Non-CSlI Post Offices (Meghdoot Millennium Software).

Note 2: All the Postmasters, Assistant Postmasters/supervisors and Postal Assistants ard

Branch Postmasters and Assistant branch Postmasters will scrupulously follow these
instructions.

- Note 3: Counter PAs/BPMs/ABPMSs should also be instructed not to insist for name ani

address of the sender on booking such articles the superscription “Complaint under The
Public Interest Disclosure” or “PIDPI Complaint”,
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4.

In the software, “PIDPI" will be entered against the Name & Address ficlds of Hi-

sender, at the lime of booking of such Speed Post/Registered Articles.

5.

It is requested to kindly circulate this order to all concerned for infonmalion,

guidance and necessary action.

6. This issues with approval of the Competent Authority.
&’Mﬂ.»’bwﬁ }
i
{Adnan Ahmed;
DDG (Postal Operations)
e-Mail: ddgpo.dte@mdiapost.gov.in
Tel. No.- 011-23096179
Copy to:-
1. 8r. PPS to Secretary (Posts)

2. PS to Director General Postal Services.

w

. PPS/ PS to Addl. DG (co-ordination)/Member (Banking)/ Member (O)/ Member (P)/

Member (Planning & HRD)/ Member (PLIY Member (Tech)/ AS& FA

. Add}. Director General, APS, New Delhi

4
5. Chief General Manager, BD Directorate / Parcel Directorate / PLI Directorate
6.
7
8
S

Sr. Deputy Director General (Vigilance) &CVO)

. Director, RAKNPA / CGM. CEPT / Directors of all PTC's
. Secretary, Postal Services Board/ All Deputy Directors General

. Chief Engineer (Civil). Postal Directorate '

10. All Sections of Postal Directorate

11. All recognized Federations / Unions/ Associations

12. CGM, CEPT for uploading the order on the India post website.
13. Guard File

14. Spare copy. .
IS et (Vighae )

mn



CENTRAL VIGILANCE COMMISSION
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File No. Conf/Misc/21/01 Dated : 30/07/2021

Public Notice

Sub: Processing of PIDPI Complaints by the Screening Committee of the
Commission- Reg.
Ref.:

Public Notice dated 24.04.2019 regarding - Processing of PIDPI Complaints by
the Screening Committee of the Commission.

In supersession of the PUBLIC NOTICE notified by the Commission on

24.04.2019, the following procedure on the above subject is now being prescribed by the
Commission:

2 The procedure as mentioned in Para-3 in the PUBLIC NOTICE dated 24.04.2019

has been reviewed by the Commission. It has been observed that the practice of obtaining
NOC from the Whistle Blower/complainant is not in line with the main objective of Public
Interest Disclosure and Protection of Informers Resolution 2004. Therefore, it has been

decided to discontinue the practice of obtaining NOC from the Whistle
Blower/complainant.

3. When a complaint is put up to the Screening Committee, if it is found that there are
certain shortcomings due to which it does not fulfil the eligibility criteria, it will be

returned to the complainant, clearly enumerating the reasons for not fulfilling the eligibility
criteria. The complaint will then be closed in the Commission.

4. Thereafter. the complainant has the option of either sending a fresh regular
complaint to the Central Vigilance Commission under its Complaint Handling Policy or

may again lodge a fresh complaint if desired under PIDPI Resolution after removal of the
deficiencies.

3. The complaints/disclosures already categorised as Non-Public Interest Disclosure
and Protection of Informers (Non-PIDPI) complaints/cases where No Objection Certificate
was received from the complainant before issuance of this Public Notice will continue to
be processed as such as per our previous guidelines/Public Notice dated 24.04.2019.

6. All complaints received in the CVC on or after 16.08.2021 shall be governed by
these guidelines.

7. Issued in Public Interest by the Central Vigilance Commission, INA, Satarkta
Bhawan, New Delhi.



VIG-01/1/2021-vigilance-DOP
Government of India
Ministry of Communications
Department of Posts

T L LS ] ,
Dak Bhawan, Sansad Marg
New Delhi — 110001
Dated: 26.11.2021
To,
All the Heads of Circles
Subject; Non-disclosure of the identity of the sender under PIDPL

Sir/ Madam,

I am directed to refer to the CVC D.O. letter No, Conf/Mise/21/02 dated 17.1 1.20?1
and PO Division office letter No. 31-01/2021-PO dated 03.03.2021 and 03.11.2021 (copies
enclosed) whereby instructions regarding acceptance of the envelopes addressed to CVC and
marked as 'PIDPI' or 'Public Interest Disclosure and Protection of Informer' without insisting on
the name and address of the sender were issued to all the Heads of Circles.

2 It has been observed that the aforesaid instructions have not percolated down to all those
who are involved in the booking of Registered/ Speed Post articles. In this regard, concerns have
been raised by the Central Vigilance Commission citing the gap in the implementation of the

aforesaid instructions.

3. It is, therefore, reiterated that all the employees may be sensitized not to insist on the
1 name and address of the sender and accept the envelopes marked as ‘PIDPI’ or ‘Public Interest
Disclosure and Protection of Informer' addressed to the CVC by entering ‘PIDPL’ in the name
and address fields of Registered /Specd Post articles. It is also requested to display the poster
(copy enclosed) at prominent places in Post Offices under your Jurisdiction. It is suggested
that in the BOs and smaller offices, the posters should be printed on A-4 size paper and displayed
on the notice boards. It is also requested to give wide publicity to these instructions duly
translated in local/ regional languages through the use of Circle websites and other social media
platforms. PTCs may also be instructed (o include these in the different training modules.

4, The matter may be accorded ‘“Top Priority’,

This issues with the approval of DG(PS).

Yours faithfully,

e % ¢
L/ ] | O>
(Jagdeep Gup@lﬁu}
Director (Vigilance)

Encl.: As above.

Copy to -

1.~ All Directors, PTCs for inclusion in appropriate traini

Pl { ning
2. DDG(PO) for information, e T es
3, Secretary, CVC for information,




CENTRAL VIGILANCE COMMISSION

ek dede ek
File No. Conf/Misc/21/01 dated: 04/02/2022
Public Notice

Sub: Regarding closure of complaints which does not qualify prima-facie as PIDPI
complaints without submission to Screening Committee - Reg.

Ref.: Public Notice vide File No. Conf/Misc/21/01 Dated: 30/07/2021 Regarding processing
of PIDPI Complaints by the Screening Committee of the Commission.

It is observed that a large number of complaints received under “Public Interest Disclosure
and Protection of Informers (PIDPI) Resolution” do not fulfil the eligibility criteria to be dealt
under PIDPI Resolution, as keeping the identity of the complainant a secret is not possible due to
some deficiency or the other. In this regard, necessary guidelines have already been issued and
uploaded on the CVC website, despite this such complaints are still received in a large number.

2. The current practice being followed in the Commission for such complaints is as per Public
Notice issued on 30.07.2021 and as per process, the complainant is asked to give confirmation
regarding a complaint and then the complaint is filed due to some deficiency, which is leading to
delay in meaningful processing of complaints.

3. The complaints which at first glance clearly do not fuifil eligibility criteria for some reasons
are such as:

a. Matter already addressed to other authorities,

b. Enclosed documents received under RTI Act which will reveal his identity,
c. Complaints received in open condition or vide email/online portal,

d. Complaints personally related to the complainant.

4, It has been decided that at the onset itself, at the level of Confidential Section, the matter
may be returned to the complainant, explaining that the matter cannot be treated as a PIDPI
complaint, clearly enumerating the reasons.

5. The complainant has the avenue of resubmitting the complaint, if he so desires, either under
the Complaint Handling Policy as general complaint or after removing the deficiencies as a PIDPI
complaint under the provisions of “Public Interest Disclosure and Protection of Informers (PIDPI)
Resolution”.

6. Issued in Public Interest by the Central Vigilance Commission, INA, Satarkta Bhawan,
New Delhi
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